XOVC

UNLEASH YOUR DATA

JOB DESCRIPTION: LINUX SYSTEM ADMINISTRATOR

Xovox seeks a Linux sysadmin to help deploy and configure its unique suite of voice processing
software for customer projects around the world. We encourage a collaborative R&D environment
among our diverse staff, and we pride ourselves on our ability to find elegant solutions to complex
problems. On the other hand, we also recognize that sometimes a sledgehammer is the most elegant
solution. Qualified candidates should demonstrate an investigative mindset, should know some of
the below skills, and also display a willingness and ability to learn some of the others.

e Deployment and configuration of Linux hosts (bare metal, virtual, cloud) including Debian,
RHEL, and variants

e Management of virtual environments including VMware ESXi and vCenter, AWS,
Microsoft Azure, Google GCP

e Mounting of storage including local disks, portable drives, NFS, CIFS, S3, Azure Blob
containers, Hitachi HCP, EMC Centera

e Understanding of DNS, BIND, WHOIS

e Installation of relational databases including MySQL, Postgres, Microsoft SQL Server,
SQLite

e Network connectivity to relational databases with native clients and ODBC

e Understanding of network encryption including SSL certificates and SSH tunneling

e Configuration of remote connectivity with OpenVPN, Citrix, Horizon, Windows App,
Bomgar, Guacamole.

e Multifactor authentication with Duo, Okta, RSA, Symantec, TOTP, others

e Working knowledge of Microsoft Windows platform including PowerShell, IIS, Active
Directory

e Experience with DevOps deployment tools such as Salt, Puppet, Ansible

e Installation of legacy computer hardware including SCSI tape and optical drives

e Good written and verbal skills, and the ability to communicate successfully with both
technical and non-technical customers

e Remote work OK. W-2 or 1099 OK.

Xovox (formerly Electrical Science) is a consulting and professional services company
headquartered in Port Chester, NY. For the past 15 years, our primary focus has been the retrieval,
transformation, and migration of recorded audio from most voice recorder platforms including
NICE, Verint, Red Box, Racal, Eyretel, CyberTech, Calabrio, Genesys, and more. Our customers
include Fortune 500 corporations, banks, insurance companies, government agencies, or any
organization that has a need to record telephone traffic.

Please direct resumes and questions to: jobs@xovox.tech
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